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 Eight job Skills that make hiring managers happy 
By Sally Buffalo 
MoNSTER CON1RIBU11NG WRITER 

If you've considered changing 
careers, you've likely dealt with 
the fear you might not have the 
right skills for a new line of work. 

But, remember the time you 
condensed that incomprehensible 
pile of data into a few key slides 
for a presentation? That's data 
management. The time you orga 
nized the company softball game? 
That counts as communication. 

"Interviewers know technical 
skills can be taught but personal 
ity traits are much more difficult 
to change;' says Alex Freund, a 
career coach in New Jersey. 

So if you're looking for a new 
career, highlight these skills. 

1. Critical thinking Critical 
thinking is the ability to make 

good decisions and take appro 

priate action to solve problems. 
Example: After a thorough 

analysis of your department's two 
vendors, you decide to scale back 
the work of one by 25 percent 
while ramping up the other by 60 
percent because you feel you'll get 
a much greater return. 

2.Collaboration.This is the 
ability to work effectively with 
others despite differences. 

Example: You were in charge 
of managing your team's intern 
last summer,  which invoLved in 
coordinating co-workers with the 
person's workload and priorities. 

3. Leadership. Think teaching, 
motivating and supervising. 

Example: :You helped coordi 
nate your office's softball team 
recruiting people to the team, 

keeping them informed about 
games and overall creating an 
atmosphere of camaraderie. 

4. Creativity. Creativity in the 
working world means having a 
knack for coming up with imagi 
native, original ways to solve 
problems or create value. 

Example: It feels like everyone 
at your company is always asking 
for a copy of that one report that 
comes out every month. You dig 
on the Internet and find a free 
tool that would disseminate this 
report internally to only those 
people who opt in. After getting 
approval, you implement the tool, 
saving everyone lots of time. 

5.Written communication. 
This involves synthesizing data 
and situations, then translating 
them in a way that helps other 

people understa nd and act. 
Example:You know the vice 

president of your company likes to 
be prepared with times, dates and 
themes of important  industry 
events. Anticipating this, you do a 
little homework and punch up a 
bulleted list with this info. 

6. Coding.If you can clean 
up a web page with your sparse 
HTML knowledge or make a sug 
gestion from your limited CSS 
experience, you're in great shape. 

Example: You're asked to con 
tribute to a blog your company is 
publishing to promote the com 
pany. You provide a 500-word 
post, and using your knowledge of 
HTML, you're able to advise the 
publishing team on the format 
and style for your blog post. 

7. Data management. The 

amount of data companies col 
lect and manage has exploded in 
recent years a nd employees need 
to be comfortable working with 
all that information. 

Example: You receive six 
spreadsheets in your inbox, each 
containing a different data set to 
describe a segment of your team 
business. You consolidate this 
information  for a presentation 
you'll give in two weeks. 

8. Customer service. This 
one's more obvious. 

Example: You·solved customers' 
problems for them! 
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